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KONSULTACINIY PASLAUGUY SUTARTIS
BENDROJI DALIS

1. Savokos

Sutartis - Si konsultaciniy paslaugy sutartis, kurig
sudaro Bendroji dalis ir Specialioji dalis.

Klientas - juridinis arba fizinis asmuo, kuris
naudojasi ExpertLab teikiamomis Paslaugomis ir
yra Sutarties Salimi.

ExpertLab JExpertLab”  prekeés
naudojanti jmoné, nurodyta
Specialiojoje dalyje.

zenkla
Sutarties

Paslaugos - ExpertLab Klientui teikiamos teisinés
ar kitos Paslaugos, numatytos Sutarties
Specialiojoje dalyje arba dél kuriy teikimo yra
susitarta Sutarties nustatyta tvarka ir sglygomis
rastu.

Pavedimas - Kliento Sutartyje numatyta tvarka
suformuluota uzduotis ExpertLab.

Salys - Klientas ir ExpertLab kartu.

2. Paslaugos ir jy teikimo tvarka

2.1. ExpertLab |sipareigoja veikti kaip Kliento
pataréjas, atstovauti jo interesams ir teikti tokias
Paslaugas, kokias Klientas uzsakys Sioje Sutartyje
nurodyta tvarka.

2.2. Klientas gali uzsakyti Pavedimus ar Paslaugas
rastu ar zodziu, pateikdamas uzsakymus telefonu,
el. pastu, kitomis elektroninémis  rysSio
priemonémis ir kt. Salys susitaria, kad visi Kliento
darbuotojai ar kiti asmenys, veikiantys Kliento
vardu, yra jgalioti uzsakyti Paslaugas zodziu ar
rastu.

@expert_lab

www.expertlab.It

+370(675) 14334

labas@expertlab.It

CONSULTANCY SERVICES AGEEMENT
GENERAL PART

1. Definitions

The Agreement: refers to this Consultancy
Services Agreement, consisting of a General Part
and a Special Part.

The Client: refers to any legal or natural person
who uses the Services provided by ExpertLab and
is a party to the Agreement.

ExpertLab: refers to the “ExpertLab” company
trading under the ExpertLlab trademark as
specified in the Special Part of the Agreement.

Services: refers to legal, or other services
provided by ExpertLab to the Client as defined in
the Special Part of the Agreement or agreed in
writing in accordance with the terms and
conditions of the Agreement.

The Assignment: refers to an assignment
received by ExpertLab, formulated by the Client
in accordance with the procedures set out in the
Agreement.

The Parties: refers to the Client and ExpertLab
together.

2. Services and procedures

2.1. ExpertLab undertakes to act as the Client's
advisor, to represent their interests and to
provide such Services as the Client may request,
as described below.

2.2. The Client may request Assignments and
order Services in written or oral form, by placing
orders through telephone, e-mail, or other
electronic means of communication, and so forth.
The Parties agree that all employees of the Client
or other persons acting on behalf of the Client are
authorized to order Services, whether through
oral or written means.
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2.3. Konkreciy Paslaugy teikimo salygos ir
terminai, jskaitant kaing, yra jtvirtinami Sutarties
Specialiojoje dalyje ir (arba) Saliy patvirtinami
elektroninio rysio priemonémis (pvz., el. pastu) ar
kitais budais rastu. éalys susitaria, kad terminas
Lrastu” dia ir toliau Sutartyje apima ir elektroninio
rysio priemones (pvz., el. pasta).

2.4. ExpertLab Paslaugoms vykdyti gali pasitelkti
treCiuosius asmenis. Klientas, pasirasydamas
Sutarties Specialigjg dalj, patvirtina, kad yra
informuotas, jog ExpertLab vienija platy eksperty
tinklg ir ExpertLab savo nuoZilra turi teise parinkti
Klientui tinkamiausig eksperta. Kai Paslaugas
Klientui teikia su ExpertLab susijes ekspertas,
turintis teise teikti Paslaugas ExpertLab vardu, yra
laikoma, kad Paslaugas suteiké pati ExpertLab.

2.5. ExpertLab neteikia patarimy dél finansiniy
sprendimy, taip pat neteikia konsultacijy
vertinimo, apskaitos ar mokesciy klausimais
(isskyrus atvejus, kai ExpertLab ir Klientas rastu
susitaria kitaip).

2.6. ExpertlLab teikia konsultacijas, susijusias tik

su Lietuvos Respublikos jurisdikcija, iSskyrus
atvejus, kai Salys susitaria kitaip.
2.7. ExpertLab gali pateikti savo nuomone

klausimais, susijusiais su kity jurisdikcijy teise, bet
tai néra laikoma teisiniy konsultacijy teikimu ir
ExpertLab neprisiima atsakomybés uz tokios
pareikstos nuomonés teisinguma.

2.8. ExpertlLab jsipareigoja tik konsultuoti Klienta.
ExpertLab néra atsakinga uz Kliento priimamus
sprendimus ir (ar) jy pasekmes.

2.9. Jeigu aiskiai rastu néra sutarta kitaip, visos
intelektinés nuosavybés teisés, atsiradusios
ExpertLab  vykdant  Pavedima,  priklauso
ExpertLab. ExpertLab neperleidzia Klientui savo
intelektinés nuosavybés teisiy. Klientas turi teise
naudotis  tokiomis intelektinés nuosavybés

2.3. The terms and conditions, including the fee,
for the provision of specific Services shall be set
out in the Special Part of the Agreement and/or
shall be confirmed between the Parties by
electronic means (e.g. email) or otherwise in
writing. The Parties agree that the term “in
writing” herein and hereafter in the Agreement
includes electronic means (e.g. email).

2.4. Where necessary, ExpertLab may use third
parties to perform the Services. By signing the
Special Part of the Agreement, the Client confirms
that they are aware that ExpertLab has a wide
network of experts and has the right, and sole
discretion to select the expert most suitable for
the Client. Where the Services are provided to the
Client by an expert affiliated with ExpertLab who
is authorised to provide such Services on behalf
of ExpertlLab, the Services will be deemed to have
been provided by ExpertLab themselves.

2.5. ExpertLab does not provide advice on
financial decisions, nor does it provide valuation,
accounting or tax advice (unless otherwise
agreed in writing between the Parties).

2.6 Unless otherwise agreed by the Parties,
ExpertLab provides advice relating to the
jurisdiction of the Republic of Lithuania only.

2.7. ExpertLab may, on occasion, give their
opinion on matters relating to the law of other
jurisdictions, but this shall not be deemed to be
the provision of legal advice and ExpertLab will
not be responsible for the correctness of any such
opinion given.

2.8. ExpertLab undertakes to advise the Client
only, and is not responsible for any decisions
made by the Client or any consequences thereof.

2.9. Unless otherwise expressly agreed in writing,
all intellectual property rights arising out of
ExpertLab’s performance of an Assignment
belong to ExpertLab. ExpertLab will not assign
any intellectual property rights to the Client. The
Client will only be entitled to use such intellectual
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teisémis tik tiems tikslams,
suteiktos.

kuriems jos yra

2.10. Salys susitaria, kad Paslaugos yra laikomos
suteiktomis, kai ExpertLab pateikia Klientui savo
Paslaugy rezultatg. Nuo $sio momento ExpertLab
turi teise neatlikti jokiy korekcijy. Papildomos
korekcijos atliekamos tik naujai  uZsakius
Paslaugas, i$skyrus atvejus, kai Salys susitaria
kitaip.

3. Atsiskaitymo uz paslaugas tvarka

3.1. Klientas |sipareigoja sumokéti ExpertlLab
mokestj uz suteiktas Paslaugas. Tais atvejais, kai
tai numatyta teisés aktuose, prie nurodyto
atlyginimo bus pridedamas PVM.

3.2. ExpertLab mokétinas mokestis nurodomas
Sutarties Specialiojoje dalyje arba dél jo gali bati
susitarta kitais badais rastu.

3.3. Jeigu atlyginimas skaidiuojamas pagal
valandinj tarifg uzZ laikg, Paslaugy teikimo tikslais
praleidziamg  vykdant Kliento  Pavedimg,
skaiciuojamas visas laikas, sugaiStas vykdant
Pavedimg, jskaitant, bet neapsiribojant laiku,
praleidziamu vykstant pas Klientg arba bet kurj
trecigjj asmenj ar jstaigg, taip pat uz telefoninius
pokalbius, susijusius su Kliento reikalais, jskaitant
pokalbius su Klientu, kitais Kliento pataréjais ar
kitai Saliai atstovaujanciu teisés pataréju ir kt.

3.4. ExpertLab gali atlikti veiksmus, kuriuos, jos
nuomone, bdtina ar patartina atlikti vykdant
Pavedima, ir, vykdydama Pavedima, gali patirti
pagrijstai reikalingy smulkiy islaidy (jskaitant, bet
neapsiribojant, transporto, vertimo, dokumenty

kopijavimo, tarptautiniy telefoniniy pokalbiy
iSlaidas, atlyginimg notarui ir t. t.), kurias
jsipareigoja atlyginti Klientas.

3.5. Saskaitas  ExpertLab  iSraSo  Sutarties

Specialiojoje dalyje numatytais terminais ir (arba)
suteikusi Paslaugas ar jy dalj. Klientas jsipareigoja
apmokéti ExpertLab saskaitas jose numatytu
terminu ar, jei terminas néra numatytas, per 10

property rights for the purposes for which they
are specifically granted.

2.10. The Parties agree that the Services shall be
deemed to have been rendered when ExpertlLab
provides the Client with the result of their
Services. From this moment, ExpertLab will not be
entited to make any further corrections.
Additional corrections can only be made by
ordering new Services, unless otherwise agreed
by the Parties.

3. Payment arrangements for services

3.1. The Client undertakes to pay ExpertLab a fee
for the Services provided. Where provided for by
law, VAT will be added to the fee.

3.2. The fee payable to ExpertLab is set out in the
Special Part of this Agreement or may be
otherwise agreed in writing.

3.3. If the remuneration is calculated on an hourly
basis for time spent in carrying out the Client's
Assignment for the purposes of the provision of
the Services, then all time spentin carrying out the
Assignment, including, but not limited to the time
spent travelling to visit the Client or any third
person or body, as well as telephone
conversations in connection with the Client’s
affairs, including with the Client, the Client's other
advisers or legal counsel for the other party, etc.,
will be included in the calculation of the final fee.

3.4. ExpertLab may perform such acts as they
deem necessary or advisable to execute the
Assignment and may incur reasonable, necessary,
incidental expenses (including, but not limited to,
transportation, translation, copying of
documents, international telephone calls, notary
fees) in the execution of the Assignment, which
will be reimbursed by the Client.

3.5. ExpertlLab will issue invoices within the terms
and conditions set out in the Special Part of the
Agreement and/or after the provision of the
Services or part thereof. The Client undertakes to
pay ExpertLab’s invoices within the defined time
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(desimt) kalendoriniy dieny nuo saskaity gavimo
dienos. Laiku neapmokéjus, uz kiekviena uzdelsta
dieng skaic¢iuojami 0,05 % dydzio delspinigiai nuo
neapmokétos sumos tol, kol Klientas sumokés
visas pradelstas sumokéti sumas.

3.6. Pastabos ar pretenzijos dél ExpertLab atlikty
darby apimties, kokybés ar saskaitos sumos
pateikiamos ExpertLab el. pastu ne véliau kaip per
10 (desimt) kalendoriniy dieny nuo saskaitos
gavimo dienos. Pasibaigus Siam laikotarpiui,
laikoma, kad Paslaugos suteiktos tinkamai.

3.7. Jeigu Klientas laiku neapmoka ExpertLab
iSrasytos saskaitos, ExpertLab turi teise pradéti
skolos iSieskojimo procediras ar perleisti
reikalavimo teise j skolg treciajam asmeniui.

3.8. Klientas jsipareigoja atlyginti ExpertLab
iSlaidas, kurias $i patirs iSieSkodama bet kokias
pradelstas sumokéti sumas.

3.9. Saskaitos Klientui siundiamos el. pastu be
fizinio paraso Sutartyje nurodytu el. pasto adresu
ar kitu Saliy sutartu badu.

4. ExpertlLab teisés ir pareigos

4.1. ExpertLab  jsipareigoja  saZiningai ir
ripestingai teikti Paslaugas Klientui.

4.2. ExpertlLab jsipareigoja déti visas pastangas,
kad, teikiant Paslaugas Klientui, bty iSvengta
interesy konflikto, o apie visus galimus interesy
konfliktus bty pranesta Klientui i$ anksto.

4.3. ExpertlLab jsipareigoja saziningai, tinkamai ir
laiku vykdyti kitus pagal $ig Sutartj prisiimtus ir
pagal galiojancius Lietuvos Respublikos teisés
aktus privalomus vykdyti jsipareigojimus.

4.4. ExpertlLab turi teise gauti Paslaugy kaing uz
tinkamai suteiktas Paslaugas Sutartyje numatyta
tvarka ir sglygomis.

limit, or if no specific time limit is set out, within 10
(ten) calendar days of receipt of the invoices.
Failure to pay on time will attract interest at the
rate of 0.05% per day of the unpaid amount until
the Client has settled all overdue amounts.

3.6. Comments or claims regarding the scope, or
quality of the work performed by ExpertLab, or
the amount invoiced, should be submitted to
ExpertLab by e-mail no later than 10 (ten)
calendar days from the date of receipt of the
invoice. After this period, the Services shall be
deemed to have been provided as required.

3.7. If the Client fails to pay the invoice issued by
ExpertLab on time, the company will be entitled
to initiate debt collection procedures or assign
the right to claim the debt to a third party.

3.8. The Client undertakes to reimburse
ExpertLab for the costs incurred by the company
in collecting any overdue amounts.

3.9. Invoices shall be sent to the Client by e-mail
without physical signature to the e-mail address
specified in the Agreement or by any other
method agreed between the Parties.

4. Rights and obligations of ExpertLab

4.1. ExpertLab undertakes to provide the Services
to the Client in good faith and with due care.

4.2. ExpertLab undertakes to use their best
endeavours to avoid conflicts of interest in the
provision of the Services to the Client and to notify
them in advance of any potential conflict of
interest.

4.3. ExpertLab undertakes to perform in good
faith, appropriately and in a timely manner the
other obligations assumed under this Agreement
and required to be performed under the
applicable legislation of the Republic of Lithuania.

4.4. ExpertLab shall be entitled to receive the
price for the Services duly rendered in
accordance with the terms and conditions set out
in the Agreement.
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4.5. ExpertLab turi teise, Klientui véluojant
atsiskaityti uz Paslaugas daugiau kaip 30
(trisdesimt) kalendoriniy dieny, vienasaliskai
nutraukti Sutartj Sutartyje numatyta tvarka.

4.6. Expertlab turi teise gauti i$ Kliento reikiama
informacija, kad galéty saziningai ir ripestingai
vykdyti $ig Sutartj.

5. Kliento teisés ir pareigos

5.1. Klientas turi teise gauti tinkamos kokybés
Paslaugas, atitinkancias visus teisés aktais
nustatytus ir papildomai Pavedime numatytus
teikiamy Paslaugy reikalavimus.

5.2. Klientas jsipareigoja ExpertLab prasymu
operatyviai  suteikti  visg  informacijg  ir
dokumentus, reikalingus ExpertLab tam, kad $i
tinkamai  teikty  konsultavimo  paslaugas.
ExpertLab laikys, kad i§ Kliento gauta informacija
ir dokumentai yra iSsamas ir teisingi.

5.3. Klientas jsipareigoja apmokéti uz
suteiktas Paslaugas sutarta tvarka ir terminais.

jam

5.4. Klientas taip pat turi ir kitas Sioje Sutartyje bei
kituose teisés aktuose tiesiogiai numatytas ar i$ jy
iSplaukiandias teises ir pareigas.

6. Informacijos perdavimas elektroninio
rysio priemonémis, it sistemos ir dokumenty
originalai

6.1. Klientas  patvirtina, kad sutinka keistis
informacija elektroninio rySio priemonémis.
Klientas yra informuotas apie rizikas, susijusias su
informacijos  perdavimu  elektroninio  rysio
priemonémis: praneSimai gali bdti gauti
pavéluotai arba gali bati nepristatyti, konfidenciali
ir asmeniné informacija gali bati ty¢ia ar netycia
pakeista arba pavogta ar atskleista tretiesiems
asmenims. ExpertLab neprisiima atsakomybeés uz
rizikg, susijusia su informacijos perdavimu
elektroninio rySio priemonémis, su salyga, kad

4.5. ExpertlLab shall have the right to unilaterally
terminate the Agreement in accordance with the
procedure set out in the Agreement if the Client
is more than 30 (thirty) calendar days late in
paying for the Services.

4.6. ExpertLab shall have the right to obtain from
the Client such information as is necessary for the
fair and diligent performance of this Agreement.

5. Clientrights and obligations

5.1. The Client shall be entitled to receive Services
of a satisfactory quality that comply with all the
requirements of the law and any additional
requirements for the Services set out in the
Assignment.

5.2. The Client undertakes to promptly provide
ExpertLab, at their request, with all information
and documents necessary for Expertlab to
provide quality consultancy services. ExpertlLab
will assume that the information and documents
received from the Client are complete and
correct.

5.3. The Client undertakes to pay for the Services
provided in accordance with the agreed terms
and conditions.

5.4. The Client shall also have other rights and
obligations directly provided for in or arising from
this Agreement and other legislation.

6. Transmission of information by electronic
means, it systems and original documents

6.1. The Client confirms that they agree to the
exchange of information by electronic means.
The Client is aware of the risks associated with the
transmission of information by electronic means:
notifications may be received late or not
delivered, confidential and personal information
may be intentionally or unintentionally altered or
stolen or disclosed to third parties. ExpertLab
accepts no responsibility for the risks associated
with the transmission of information by electronic
means, provided that the Parties have taken all
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émési visy protingy priemoniy tam, kad bdty
iSvengta tokiy nutikimy.

6.2. Priemonés, kuriy ExpertLab imasi tam, kad
apsaugoty elektroninio rySio priemonémis
perduodamag informacijg ir uztikrinty jos
konfidencialumg bei iSsaugojima, tam tikrais
atvejais gali blokuoti Kliento informacijos
perdavimg elektroninio rySio priemonémis.
Klientas, iSsiuntes svarby elektroninj pranesima,
jsipareigoja papildomai susisiekti telefonu arba
paprasyti, kad ExpertLab patvirtinty gaves
elektroninj laiska.

6.3. ExpertLab naudoja komerciskai prieinamas
IT sistemas, kuriose saugoma informacija apie
ExpertLab klientus, jiems suteiktas paslaugas ir su
jomis susijusius dokumentus.

7. Konfidencialumas

7.1. ExpertLab jsipareigoja  uztikrinti  visiska
Kliento  pateiktos informacijos, reikalingos
ExpertLab  Kliento  Pavedimams  vykdyti,

konfidencialumga ir jos neatskleidima tretiesiems
asmenims, laikydamasi profesinés etikos taisykliy.
ExpertLab turi teise atskleisti tokig informacija, kai
to reikalauja jstatymai ar teismas bei kai tokia
informacija naudojama Kliento Pavedimams
vykdyti. ExpertLab islieka pareigos, susijusios su
konfidencialios informacijos apsauga Sutarties
galiojimo laikotarpiu ir 10 (desimt) mety po Sios
Sutarties nutraukimo ar pasibaigimo momento.

7.2. Klientas patvirtina, kad Zino, jog ExpertLab
gali bati teikusi, teikia ar ateityje teiks Paslaugas
kitems klientams, kuriy interesai potencialiai
nesutampa su Kliento interesais. ExpertlLab
jsipareigojimai  vengti  tiesioginio interesy
konflikto taikomi tik kiekvieno konkretaus Kliento
Pavedimo atzvilgiu Sios Sutarties galiojimo
laikotarpiu ir netaikomi jai pasibaigus.

7.3. Jeigu teikiant Paslaugas butina arba jei tokia
prievolé kyla i$ jstatymy, ExpertLab gali be atskiro
Kliento sutikimo atskleisti tretiesiems asmenims

reasonable avoid  such

occurrences.

precautions  to

6.2. The measures taken by ExpertLab to protect
the information transmitted by electronic means
and to ensure its confidentiality and preservation
may, in certain cases, block the transmission of
the Client’s information by electronic means. The
Client will undertake to make additional
telephone contact or to ask ExpertLab to
acknowledge receipt of the e-mail after sending
an important electronic message.

6.3. ExpertLab uses commercially available IT
systems to store information about their Clients,
the Services provided to them and any related
documents.

7. Confidentiality

7.1. ExpertLab undertakes to ensure full
confidentiality and non-disclosure to third parties
of the information provided by the Client that is
required for ExpertLab to execute the Client's
Assignments, in accordance with the rules of
professional ethics. ExpertLab will have the right
to disclose confidential information when it is
required by law or by a court, and where such
information is used for the purpose of executing
the Client's Assignments. ExpertLab will retain
any obligations with respect to the protection of
confidential information during the term of the
Agreement and for a period of 10 (ten) years after
the termination or expiration of said Agreement.

7.2. The Client acknowledges that they are aware
that ExpertLab may have provided, is providing,
or will provide in the future, services to other
Clients whose interests are potentially not aligned
with the Client’s interests. ExpertLab’s obligations
to avoid direct conflicts of interest only apply in
respect of each specific Client Assignment during
the term of an Agreement and will not apply after
termination of the Agreement.

7.3. If required for the provision of the Services or

if such an obligation arises from the law,
ExpertLab may, without the Client's express
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(jskaitant notarus, vertéjus, bankus ir valstybés
institucijas) su Klientu susijusia konfidencialig
informacija ir dokumentus.

7.4. Jei Klientas duoda nurodyma ExpertLab
teikiant Paslaugas naudotis kity paslaugy teikéjy
paslaugomis arba jei Klientas sutinka naudotis
ExpertLab pasitlyty kity paslaugy teikéjy
paslaugomis, ExpertLab turi teise, jei nebuvo
aiskiai susitarta kitaip, atskleisti jiems tokig
konfidencialig informacijg ir medziaga, kurig
ExpertLab laiko batina Pavedimui vykdyti.

7.5. Klientas sutinka, kad ExpertLab gali atskleisti
tretiesiems asmenims tai, kad Klientas yra
ExpertLab klientas, taip pat Pavedimus, dél kuriy
ExpertLab atstovavo Klientui, ir bendrg Klientui
suteikty paslaugy pobud;. ExpertLab,
komunikuodama apie savo teikiamas paslaugas,
turi teise naudoti Kliento varda, suteikty Paslaugy
pobldj, sandorio detales, neatskleisdama
konfidencialios informacijos, taip pat naudoti
Kliento prekés Zenklg arba logotipa, iSskyrus
atvejus, kai Klientas nesutinka ir tai nurodo
ExpertLab rastu.

7.6. Klientas turi teise, teikdamas Ziniasklaidai
informacijg apie ExpertLab jvykdyta Pavedima,
nurodyti, kad konsultacing pagalbg teiké
ExpertLab.

8. Pinigy plovimo ir teroristy finansavimo
prevencija

8.1. Klientas patvirtina, kad jam Zinoma, jog visi
teisininkai, kaip profesionalis konsultantai,
privalo laikytis pinigy plovimo ir teroristy
finansavimo prevencija, platinimo kontrole ir
finansiniy sankcijy taikyma reglamentuojandiy
teisés akty ir kad ExpertLab turi teise, o tam tikrais
atvejais ir pareigg informuoti atitinkamas
institucijas apie jtartinas pinigines operacijas ar
sandorius. Jeigu ExpertLab privalés pranesti apie
jtarting pinigine operacijg ar sandorj vykdydama
Kliento Pavedimag, ExpertLlab gali negaléti

consent, disclose to third parties (including
notaries, translators, banks and governmental
authorities), confidential information and
documents relating to the Client.

7.4. If the Client instructs ExpertLab to use
subcontractors for the provision of the Services,
or if the Client agrees to use the services of other
service providers offered by ExpertLab, then
ExpertLab will have the right, unless otherwise
expressly agreed, to disclose to them, such
confidential information and materials as
ExpertLab deems necessary for the performance
of the Assignment.

7.5. The Client agrees that ExpertLab may
disclose to third parties the fact that the Clientis a
client of ExpertlLab, as well as the Assignments in
which ExpertlLab has represented the Client and
the general nature of the Services provided to
them. ExpertLab will be entitled to use the Client's
name, the nature of the Services provided, the
details of the transaction, without disclosing
confidential information, and the Client’s
trademark or logo in communications about the
Services provided by ExpertLab, unless the Client
does not consent and informs Expertlab in
writing.

7.6. The Client will have the right to indicate,
where practicable, when providing information to
the media about the execution of an Assignment
by ExpertLab, that consultancy assistance was
provided by ExpertLab.

8. Prevention measures against
laundering and terrorist financing

money

8.1. The Client acknowledges that it is aware that
all lawyers, as professional advisors, are required
to comply with legislation governing the
prevention of money laundering and terrorist
financing, the control of distribution and the
imposition of financial sanctions, and that
ExpertLab has the right and, where appropriate,
the duty to inform the relevant authorities of
suspicious monetary operations or transactions.
Should ExpertLab be obliged to report suspicious
monetary  operations or transactions in
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informuoti Kliento apie tai, kad buvo pranesta
atitinkamoms institucijoms ir dél kokiy priezasciy.

8.2. Tam, kad jvykdyty jstatymo reikalavimus,
ExpertLab turi gauti i§ Kliento jo tapatybés
jrodymus per ExpertLab nurodytg laikotarpj. Tam
tikrais atvejais ExpertLab gali bati teisiskai
jpareigotas patikrinti Kliento lésy ir kito turto
kilme. Siame punkte nurodytais tikslais ExpertLab
turi teise reikalauti atitinkamy dokumenty ir (ar)
informacijos i$ Kliento.

8.3. Dél to Klientas jsipareigoja ExpertLab
prasymu pateikti dokumentus, kuriy pagrindu
ExpertLab galéty patikrinti Kliento ar Kliento
atstovo tapatybe ir adresg ir gauti kitg jstatymy
reikalaujama informacija. Klientas taip pat sutinka,
kad Expertlab gali perduoti atitinkama
informacijag kredito jstaigoms, jei kredito jstaigos
papraso Sios informacijos atlikdamos pinigy
plovimo ir teroristy finansavimo prevencijos
patikrinimus.

8.4. Klientas patvirtina, kad jam Zinoma ir jis
sutinka, kad ExpertLab turi teise nustatyti Klienta,
Kliento vardu veikianc¢ius asmenis ir Kliento
galutinius naudos gavéjus.

8.5. Klientas pripazjsta ExpertLab teise anksciau
nurodytais tikslais tvarkyti Kliento, jo atstovy ir
savininky, galutiniy naudos gavéjy asmens
duomenis. Klientas turés pareigg informuoti savo
atstovus ir savininkus apie galimg jy asmens
duomeny tvarkymg Sioje dalyje numatytais
tikslais.

8.6. ExpertLab turi teise atsisakyti vykdyti ar
sustabdyti Pavedimo vykdymag ir pranesti
atitinkamoms institucijoms, jei Klientas nepateikia
reikalaujamos informacijos arba jei Kliento
vykdomas sandoris yra jtartinas, arba yra jtarimy,
kad léSos yra naudojamos teroristy finansavimui
ar pinigy plovimui.

8.7. Klientas patvirtina, kad jam Zinoma, jog tam
tikrais jstatymy nustatytais atvejais ExpertLab gali
atsirasti prievolé pateikti informacijg mokesciy

connection with the execution of a Client's
Assignment, ExpertLab may not be able to inform
the Client that the relevant authorities have been
notified and on what basis.

8.2. To comply with the law, ExpertLab must
obtain proof of identity from the Client during the
periods specified by ExpertLab. In some
instances, ExpertLab may be legally obliged to
clarify the origin of the Client’s funds and other
assets. ExpertLab has a right to request relevant
documents and/or information from the Client for
the purposes indicated in this Clause.

8.3. Therefore, the Client undertakes to provide,
upon Expertlab’s request, documents that
enable the company to verify the identity and
address of the Client or their representative and
to obtain other information required by law. The
Client also agrees that ExpertLab may pass on
relevant information to credit institutions if the
credit institutions request such information in the
context of monitoring anti-money laundering and
anti-terrorist financing.

8.4. The Client confirms that they are aware and
agree that ExpertLab has the right to identify the
Client, persons acting on behalf of them and the
Client's ultimate beneficiaries.

8.5. The Client acknowledges ExpertLab’s right to
process the personal data of the Client, their
representatives, owners and beneficial owners for
the purposes set out above. The Client is
responsible for notifying their representatives
and owners of the potential processing of their
data for the purposes set out in this section.

8.6. ExpertLab will have the right to refuse or
suspend the execution of an Assignment, and to
notify the relevant authorities, if the Client fails to
provide the requested information, or if the
Client's transaction is suspicious, or they suspect
that the funds are being used for terrorist
financing or money laundering.

8.7. The Client acknowledges that they are aware

that ExpertLab may be obliged to provide
information to tax and customs authorities
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administravimo ir muitinés institucijoms apie
Kliento PVYM mokétojo kodg ir Kliento jsigyty
paslaugy verte. Be to, tam tikrais atvejais
institucijos ir bankroto administratoriai gali
reikalauti pateikti ExpertLab iSrasytas saskaitas ir
jy priedus.

8.8. Klientas patvirtina, kad supranta ir sutinka,
jog prie$ tai nurodyti atvejai, sudaro ExpertLab
jstatymine pareigg ir néra profesinés paslapties
pazeidimas ar konfidencialios informacijos
atskleidimas.

9. Atsakomybés ribojimas

9.1. ExpertLab, jos darbuotojy, konsultanty ar
kity asmeny, teikianciy Paslaugas per ExpertlLab,
atsakomybé uz Klientui padaryta tiesiogine zalag
dél netinkamai suteikty Paslaugy, Sios Sutarties ar
teisés akty pazeidimo, visais atvejais ribojama
10.000 EUR (deSimties tukstanciy eury) suma.
ExpertLab kalté yra batinoji atsakomybeés sglyga.
Bet kuriuo atveju ExpertLab atsakinga tik uz
Kliento tiesioginius finansinius nuostolius, Kliento
patirtus ExpertLab vykdant Pavedima. ExpertLab
neatsako tretiesiems asmenims uZz veiksmus
Kliento vardu, uz netiesioginius nuostolius,
negautg pelng, ekonominius nuostolius arba kitus

nuostolius.  ExpertLab néra atsakinga uz
trediuosius asmenis, dalyvaujancius Paslaugy
teikimo  procese. Sioje dalyje  numatytas

atsakomybés apribojimas netaikomas tais atvejais
ir tokia apimtimi, kai atsakomybés apribojimas
draudziamas pagal taikoma teise.

9.2. Klientas |sipareigoja atlyginti ExpertLab uz
bet kokius treciyjy Saliy ieskinius ExpertLab, jei
Pavedimo vykdymo metu ExpertLab uZ Klienta
prisiima atsakomybe tokios treliosios S$alies
atzvilgiu.

9.3. ExpertLab neatsako uz zalg, atsiradusig dél
Klientui suteiktos konsultacijos ar parengty
dokumenty, jeigu jie buvo naudojami ne tuo
tikslu, kuriuo buvo parengti.

regarding the Client's VAT number and the value
of the Services purchased by them, under the
circumstances provided for by law. In addition,
the authorities and insolvency practitioners may,
in certain cases, require the production of
invoices issued by Expertlab and their
attachments.

8.8. The Client confirms that they understand and
agree that the foregoing, which constitutes a legal
obligation of ExpertLab, does not constitute a
breach of professional privacy or disclosure of
confidential information.

9. Limitation of liability

9.1. The liability of ExpertLab, its employees,
consultants, or any other individuals providing
services through ExpertlLab for direct damages
caused to the Client due to improperly provided
services, infringement of this agreement, or
legislation will, in all cases, be limited to an
amount of €10,000 (ten thousand euros). The
prerequisite for liability is the culpability of
ExpertLab. In any event, ExpertLab will only be
liable for direct financial losses incurred by the
Client in the execution of the assignment.
ExpertLab shall not be held liable to third parties
for actions on behalf of the Client, for
consequential damages, loss of profit, economic
loss, or other similar losses. ExpertLab will not be
liable for third parties involved in the provision of
services. The limitation of liability stated in this
paragraph does not apply in cases and to the
extent that such limitation is prohibited under
applicable law.

9.2. The Client undertakes to indemnify
ExpertLab against any third-party claims if, in the
course of the execution of an Assignment,
ExpertLab becomes liable to a third party on
behalf of the Client.

9.3. ExpertLab will not be liable for any damages
arising out of advice given to the Client or
documents prepared by the Client if they were
not used for the purpose intended.
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9.4. ExpertLab atsako tiktai tam asmeniui, kuris
sudaré Sutartj su ExpertlLab, ir néra atsakinga uz
galimai bet kuriam treciajam asmeniui padaryta
Zala. ExpertLab neprisiima atsakomybeés uz kity
konsultanty ar iSoriniy specialisty suteiktas
paslaugas, nepriklausomai nuo to, ar juos savo
iniciatyva pasitelké ExpertLab, ar Klientas, iSskyrus
ExpertLab vardu veikiancius ekspertus (Sutarties
Bendrosios dalies 2.4 punktas).

10. Duomeny apsauga

10.1.  ExpertLab rinks, kaups, naudos ir tvarkys
Kliento ir su Klientu susijusiy asmeny (pvz.,
darbuotojy, atstovy ir pan.) asmens duomenis
laikydamasi visy taikytiny teisés akty ir taisykliy,
susijusiy su asmens duomeny apsauga. Tikslai,
kuriais ExpertLab, kaip duomeny valdytoja,
tvarkys bendruosius duomenis, informacijg ir
dokumentus bei asmens duomenis: (i) Paslaugy
teikimas; (ii) rysiy su Klientais valdymas ir
rinkodara; (iii) jstatymais numatyty jsipareigojimy
vykdymas; (iv) ExpertLab paslaugy gerinimas bei
(v) kiti tikslai, numatyti ExpertLab Privatumo
politikoje. Tvarkoma informacija ir duomenys gali
bati susije su Klientu arba jo atstovais,
bendrovémis, filialais, padaliniais, darbuotojais,
pareigunais arba partneriais. Daugiau
informacijos apie duomeny apsauga ir savo teises
- ExpertLab privatumo politikoje, skelbiamoje
ExpertLab interneto svetainéje.

10.2. Klientas patvirtina, kad jo ExpertLab
pateikti duomenys yra tvarkomi teisétai ir, jei
reikia, duomeny subjektai yra supazindinti su
ExpertLab privatumo politika.

10.3. Klientas jsipareigoja informuoti
ExpertLab, jei ir kokia apimtimi yra reikalingos
kokios nors ypatingos jo asmens duomeny
apsaugos priemonés. Jeigu ExpertLlab néra
konkrediai informuota, laikoma, kad jos taikomos
ir jgyvendintos saugumo priemonés visiskai
atitinka visus atitinkamy teisés akty ir taisykliy,
susijusiy su asmens duomeny apsauga, ir Kliento
reikalavimus.

9.4. ExpertLab will only be liable to the person
who has entered into the Agreement with
ExpertLab and not be liable for any damages
caused to any third party. ExpertLab will not be
liable for Services rendered by other consultants
or external specialists, whether engaged by
ExpertLab or by the Client on their own initiative,
other than experts acting on behalf of ExpertLab
(Clause 2.4 of the General Part of the Agreement).

10. Data protection

10.1. ExpertLab will collect, store, use and
process the personal data of the Client and their
affiliates (e.g. employees, agents, etc.), in
accordance with all applicable laws and
regulations relating to the protection of personal
data. As data controller, ExpertLab will process
general data, information and documents and
personal data for the following purposes: (i) the
provision of the Services; (ii) Client relationship
management and marketing; (iii) compliance with
statutory requirements; (iv) improvement of
ExpertLab’s Services and (v) for other purposes
mentioned in ExpertLab’s Privacy Policy. The
information and data processed may relate to the
Client or their agents, companies, subsidiaries,
divisions, employees, officers or partners. For
more information on data protection and your
rights, please refer to ExpertlLab’s Privacy Policy
available on their website.

10.2. The Client confirms that the data provided
by them to ExpertLab is processed lawfully and,
where applicable, the data subjects have been
made aware of ExpertLab’s Privacy Policy.

10.3. The Client undertakes to inform ExpertLab
if, and to what extent, any special measures are
required to protect their individual data. Should
ExpertLab not be specifically informed about any
special security measures, it shall be deemed, that
the security measures used and implemented by
Expertlab are fully compliant with all
requirements of the relevant laws and regulations
relating to the protection of personal data and the
Client.
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10.4. )vykdZiusi Pavedima, ExpertLab turi teise
saugoti ir kaupti visus atitinkamus su Pavedimu
susijusius dokumentus ir darbo rezultatus tokj
laikotarpj, kuris, ExpertLab manymu, yra tinkamas,
bet jokiu budu ne trumpiau ir ne ilgiau nei
reglamentuoja taikomi jstatymai. Dokumentui ir
darbo rezultatai gali bati saugomi ir kaupiami
skaitmenine arba popierine forma.

11. Sutarties nutraukimas

11.1. Klientas turi teise bet kuriuo metu
vienaSaliskai  nutraukti  Sutartj, pateikdamas
rasytinj prane$img ne véliau kaip pries 30

(trisdesimt) kalendoriniy dieny iki nutraukimo, jei
Sutarties Specialiojoje dalyje néra numatyta
kitaip.

11.2. ExpertLab turi teise vienasaliskai nutraukti
Sutartj, pateikdama rasytinj pranes$ima ne véliau
kaip pries 30 (trisdesimt) kalendoriniy dieny iki
nutraukimo, jei Sutarties Specialiojoje dalyje néra
numatyta kitaip.

11.3. ExpertLab turi teise vienasaliskai nutraukti
Sutartj, pateikdama rasytinj pranesimg ne véliau
kaip pries 14 (keturiolika) kalendoriniy dieny iki
nutraukimo, jei Klientas praleidzia atsiskaitymo
terming uz ExpertLab suteiktas Paslaugas daugiau
kaip 30 (trisdesimt) kalendoriniy dieny.

11.4. ExpertLab turi teise vienasaliskai nutraukti
Sutart] bet kuriuo metu, rastu jspéjusi Klientg ne
véliau kaip pries 7 (septynias) kalendorines
dienas, jei Klientas nebendradarbiauja, kyla
jtarimas dél pinigy plovimo, teroristy finansavimo
arba yra siejamas su panasiy nusikalstamy veiky
padarymu arba ketinimu jas padaryti, neatliekami
mokéjimai arba dél kity pateisinamy priezasciy.

11.5. Salis néra laikoma atsakinga uz bet kokiy
jsipareigojimy pagal Sig Sutartj nejvykdyma ar
dalinj nejvykdyma, jeigu tai jvyko dél nejprasty
aplinkybiy, kuriy Salys negaléjo numatyti, i$vengti
ar pasalinti jokiomis priemonémis (toliau -
nenugalimos jégos aplinkybés), pvz., Vyriausybés
sprendimai ir kiti aktai, turintys poveikj Saliy

10.4. Upon termination of the Assignment,
ExpertLab will have the right to retain and store all
relevant documents and work results relating to
the Assignment for such a period of time as
deemed appropriate by ExpertLab, but in no
event, shorter or longer than the period of time
required by applicable law. Documents and
deliverables may be retained and stored in digital
or paper form.

11. Termination of the agreement

11.1. The Client will have the right to unilaterally
terminate the Agreement at any time by giving
written notice at least 30 (thirty) calendar days
prior to the termination date, unless otherwise
provided in the Special Part of the Agreement.

11.2. ExpertLab will have the right to unilaterally
terminate the Agreement by giving written notice
at least 30 (thirty) calendar days prior to the
termination date, unless otherwise provided in
the Special Part of the Agreement.

11.3. ExpertLab will have the right to unilaterally
terminate the Agreement by giving written notice
at least 14 (fourteen) calendar days prior to the
termination date, if the Client misses the payment
deadline for the Services provided by ExpertLab
in excess of 30 (thirty) calendar days.

11.4. ExpertLab shall have the right to unilaterally
terminate the Agreement at any time by giving
the Client written notice with a minimum of seven
(7) calendar days, if the Client fails to cooperate,
is suspected of money laundering, terrorist
financing, or is linked to the commission of similar
offences or the intent to commit such offences, or
if there is a failure to make payments, or for any
other justifiable reasons.

11.5. Either Party will not be held liable for any
failure or partial failure to perform any of their
obligations under this Agreement if such failure
or partial failure is due to unusual circumstances
which the Parties could not have foreseen,
avoided or remedied by any means (hereinafter
referred to as Force Majeure), such as
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veiklai, politiniai neramumai, streikai, paskelbti ir
nepaskelbti karai, kiti ginkluoti susirémimai,
gaisrai, potvyniai, kitos stichinés nelaimés. Tokiu
atveju Saliy jsipareigojimy vykdymo terminas
pratesiamas.

11.6. Salis, prasanti jg atleisti nuo atsakomybés,
privalo pranesti kitai Saliai rastu apie nenugalimos
jégos aplinkybes per 7 (septynias) kalendorines
dienas nuo tokiy aplinkybiy atsiradimo,
pateikdama jrodymus, kad ji émeési visy pagristy
atsargumo priemoniy ir déjo visas pastangas, kad
sumazinty i$laidas ar neigiamas pasekmes, taip
pat pranesti galima jsipareigojimy jvykdymo
terming. PraneSimo taip pat reikalaujama, kai
iSnyksta pagrindas nevykdyti jsipareigojimy.

11.7. Pagrindas atleisti Salj nuo atsakomybés
atsiranda nuo nenugalimos jégos aplinkybiy
atsiradimo momento arba, jei pranesimas nebuvo
pateiktas laiku, nuo pranesimo pateikimo
momento. Jei Salis laiku neissiunéia pranesimo
arba neinformuoja, ji privalo kompensuoti kitai
Saliai 7alg, patirtg dél laiku nepateikto pranesimo
arba dél to, kad nebuvo jokio pranesimo.

11.8. Sutartj nutraukus ar pasibaigus, Klientas
jsipareigoja nedelsdamas apmokéti uz visas iki
Sutarties nutraukimo ar pasibaigimo dienos
ExpertLab jam suteiktas Paslaugas ir patirtas
iSlaidas.

12. Baigiamosios nuostatos

12.1. Sutarties Bendroji dalis gali bati kei¢iama
vienasaliskai  ExpertLab iniciatyva. Sutarties
Bendroji dalis skelbiama ExpertLab interneto
svetainéje. Sutarties Specialioji dalis gali bdti
kei¢iama tik abiem Salims dél to susitarus rastu.

12.2. Sutarc¢iai taikomi Lietuvos

jstatymai.

Respublikos

governmental decisions and other acts affecting
the operations of the Parties, political
disturbances, strikes, declared and undeclared
wars, other armed clashes, fires, floods and other
natural disasters. In such a case, the time limit for
performance of the obligations of the Parties will
be extended.

11.6. The Party requesting to be relieved of
liability is required to notify the other Party in
writing of the Force Majeure circumstances within
seven (7) calendar days of such circumstances
occurring, providing evidence that all reasonable
precautions have been taken and every effort
made to minimize the costs or adverse
consequences, and any foreseeable time limit for
the fulfilment of their obligations. Notification is
also required when the grounds for default cease
to exist.

11.7. The grounds for releasing either Party from
liability will arise from the moment the Force
Majeure event occurs, or in the case of a failure to
give timely notice, from the moment of said
notice. If a Party fails to give timely notice or to
inform, they will be liable to compensate the
other Party for any damage suffered by the other
Party as a result of the failure to give timely notice
or in the absence of any notice.

11.8. In the event of the termination or expiration
of the Agreement, the Client undertakes to
promptly pay for all Services rendered by
ExpertLab up to the date of the termination or
expiration of the Agreement and the costs
incurred in connection therewith.

12. Final provisions

12.1. The General Part of the Agreement may be
amended unilaterally at the initiative of
ExpertLab. The General Part of the Agreement
will be published on ExpertLab’s website. The
Special Part of the Agreement may be amended
only with the written agreement of both Parties.

12.2. The Agreement is governed by the laws of
the Republic of Lithuania.
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12.3. Bet koks i$ Sios Sutarties kylantis ar su ja
susijes  ginas  sprendzZiamas  derybomis.
Nepavykus susitarti taikiai, gincas sprendziamas
Lietuvos Respublikos jstatymy numatyta tvarka.

12.4. Visi pagal $ig Sutartj teikiami pranesimai,
prasymai, reikalavimai ir kita perduodama
informacija privalo bati teikiama rastu, jskaitant el.
pasta, ir bus laikoma tinkamai pateikta, jei bus
jteikta asmeniskai, iSsiysta per kurjerj, registruotu
pastu, paprastu laisku ar el. pasStu Sutarties
Specialiojoje dalyje nurodytais Saliy adresais.

12.5. Kiekviena Salis jsipareigoja nedelsdama
informuoti kita Salj apie bet kokj Sutarties
Specialiojoje dalyje nurodyty jos kontaktiniy
duomeny pasikeitima.

12.6. Sutarties Specialioji dalis pasirasoma dviem
egzemplioriais, i§ kuriy po vieng paliekama
kiekvienai Saliai. Vélesni sutaréiy pakeitimai taip
pat  sudaromi  raSytiniais ir  pasirasytais

egzemplioriais arba apsikeiiant pasirasytais
dokumentais pdf formatu (ar skenuotais
dokumentais), nebent Salys Sutartj sudaro

nuotoliniu (elektroniniu) bGdu. Jei tekstai bus
parasyti ir lietuviy, ir angly kalba, virSenybe, esant
vertimo neatitikimui, turés tekstas lietuviy kalba.

12.7. Salys susitaria, kad $i Sutartis taip pat gali
bati  pasiraSoma  tiek  kvalifikuotu,  tiek
nekvalifikuotu elektroniniu parasu. Nekvalifikuotu
elektroniniu parasu pasirasyta Sutartis
prilyginama pasirasytai rasytiniu parasu. Klientas
patvirtina, kad Sutartj pasirasys naudodamasis
patikima dokumenty pasirasymo programa ir toks
Sutarties pasirasymo badas Salims yra priimtinas.

12.3. Any dispute arising out of or in connection
with this Agreement will be settled through
negotiation. In the event of a failure to reach an
amicable settlement, the dispute must be settled
in accordance with the procedure provided for by
the laws of the Repubilic of Lithuania.

12.4. All notices, requests, demands and other
communications under this Agreement shall be in
writing, including by electronic mail, and shall be
deemed to have been duly given if delivered by
hand, courier, registered post, ordinary mail or
electronic mail to the addresses of the Parties set
out in the Special Part of the Agreement.

12.5 The Parties undertake to immediately inform
each other of any change in their contact details
as set out in the particulars of this Agreement.

12.6. The Special part of the Agreement shall be
signed in two original copies with one copy to
each Party. All amendments to this Agreement
must also be concluded in a written signed text or
in an exchange of signed documents in pdf
format (or scanned), unless the Parties to the
Agreement enter into a distance (electronic)
commitment. When texts are concluded in two
languages, in the case of conflict of translation,
the Lithuanian language shall prevail.

12.7. The Parties further agree that this
Agreement may be signed with qualified or non-
qualified electronic signature. An Agreement
signed with an unqualified electronic signature is
equivalent to a handwritten signature. The Client
confirms that the Agreement on behalf of the
Client will be signed using the certified document
signing program. The Parties confirm that this
method of signing the Agreement is acceptable
to the Parties.
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